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FAQ   on   TRAVEL   &   TESTING   REQUIREMENTS   (v.4)   
This   document   is   intended   to   be   a   living   document   to   provide   assistance   to   non-Chinese   citizens   attempting   to   
return   to   China   from   the    United   States .   (Chinese   citizens   have   similar   testing   requirements,   but   different   ways   
of   getting   their   results   authorized.)   Updates   are   based   on   the   feedback   and   experiences   of   others   to   help   
those   trying   to   return   to   their   adopted   home.     
As   the   situation   is   dynamic   and   unfolding,   please   use   this   as   a   guide   only.        This   FAQ   is   meant   to   reflect   the   
NEW   testing   requirements   starting   on   12/23.   
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IMPORTANT   PAGES   on   the   Embassy   Website   
All   relevant   Information   is   expanded   upon   in   this   document,   but   in   case   you   want   to   read   through   the   original   

notices:   

Updated   Test   Requirements   (as   of   12/23):    http://www.china-embassy.org/eng/visas/t1841416.htm     
Testing   Requirements   (as   of   10/29   -   clarification   of   requirements   for   transit   passengers)   :   
http://www.china-embassy.org/eng/notices/t1828184.htm     
Q&As   Concerning   Airline   Boarding   Requirements   for   Certificates   of   Negative   Nucleic   Acid   and   

Anti-Body   Blood   Tests   Results   ( http://www.china-embassy.org/eng/visas/zyxx/t1829922.htm    )   

  
Accepted   testing   labs   list   (If   it’s   not   the   actual   document,   then   the   list   of   the   labs   are   usually   listed   as   
attachments   at   the   very   bottom):   
- SF:    http://www.chinaconsulatesf.org/eng/zytz/P020201221528215654498.pdf     
- New   York:    http://newyork.china-consulate.org/eng/lsfwss/t1841449.htm     
- Washington   D.C.   embassy   jurisdiction   area:   

http://www.china-embassy.org/eng/visas/zyxx/t1841438.htm     
- Los   Angeles:    https://docs.qq.com/sheet/DSExicEdBeUFiWFpw?tab=BB08J2     

- Original   announcement   is   here   (but   only   in   Chinese):   
http://losangeles.china-consulate.org/chn/lbyj/t1841419.htm     

- Chicago:    http://www.chinaconsulatechicago.org/eng/zytz/t1841520.htm     
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1)   PLANNING   TRAVEL   BACK   TO   CHINA   
Essentially,   you   have   3   options   to   get   back   to   China:   

1) Option   1:   Fly   back   direct   from   the   US   

2) Option   2:   Fly   back   via   a   transfer   in   select   cities   in   Europe   (Helsinki,   Frankfurt,   Copenhagen,   Paris)   

3) Option   3:   Fly   to   S.   Korea   (quarantine   for   2   weeks),   and   then   fly   on   to   China   (quarantine   again)   

  

Option   1:   Fly   back   direct   from   the   US.   

- Note   that   direct   flights   to   China   from   the   US   only   depart   from:    Los   Angeles,   San   Francisco,   Seattle,   

New   York,   Detroit   and   Dallas.      As   of   the   12/23   announcements ,   you   should   plan   to   get   to   those   cities   at   

least   2   days   ahead   of   time   so   that   you   can   get   tested   and   apply   for   the   Health   Declaration   Code   before   

flying.   ( http://www.china-embassy.org/eng/visas/t1841416.htm )   

  

- Generally,   travel   agents   (based   in   China)   seem   to   be   able   to   find   tickets   on   flights   that   show   up   as   “full”   

on   websites.    Please   ask   in   the   chat   for   recommendations.    The   prices   are   not   necessarily   cheaper.   

  

- Please   note   that   many   “direct”   flights   have   a   crew   change   in   Incheon   Airport.    This   DOES   NOT   count   as   

a   “transfer”   and   as   such,   you   do   not   need   to   do   another   test   at   Incheon   (mainly   because   you   aren’t   

even   allowed   to   deboard   the   airplane   during   that   stop).    If   passengers   stay   on   board   in   the   same   plane   

in   a   1.5   hr   layover   in   Korea,   the   flight   is   regarded   as   a   direct   flight.    Make   sure   that   your   ticket   has   the   

same   flight   number   on   both   legs!   

  

Option   2:   Fly   back   via   a   transfer   in   Europe.   

- There   are   THREE   airports   that   currently   have   testing   facilities   for   international   travelers.   
a) Helsinki-Vantaa   Airport    ( http://www.chinaembassy-fi.org/eng/lsfw/t1830099.htm )   

  
b) Frankfurt   airport     

i) This   is   ONLY   available   for   passengers   bound   for   China   Mainland   on   Lufthansa     
ii) You   need   to   have   a   layover   of    at   least   8   hours    at   the   Frankfurt   Airport     

iii) You   must   have   gotten   tested   in   the   United   States   ALSO   before   flying.   
iv) Testing   Center   is   only   open   from   11:00   -   14:00   (Sunday   -   Wed)   
v) Please   see   this   document   for   more   details:    Information   about   testing   at   Frankfurt   Airport   

  

c) Copenhagen   Airport    ( https://mp.weixin.qq.com/s/8qU9Q7Xc79TJVetPSE2Hqw )     
i) The   flight   from   Copenhagen   to   Shanghai   is   SK997   

ii) Time   required   for   testing   and   obtaining   reports   is   currently   about   6   hours   -   layover   of   8   hours   
required   for   this   option.   

iii) You   must   have   gotten   tested   in   the   United   States   ALSO   before   flying.   
iv) Testing   cost:   Nucleic   acid   detection:   1,275   DKK   Serum   IgM   antibody   detection:   299   DKK     
v) Make   an   appointment   here:    https://system.easypractice.net/book/covid19     
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Option   3:   Fly   to   S.   Korea   (2   weeks   quarantine   there)   and   then   on   to   China   (another   2   weeks   quarantine).   

- You   cannot   do   a   “real”   transfer   in   Korea.    You   can,   however,   go   to   Korea,   do   14   days   of   quarantine   there,   

and   then   fly   to   China   (and   do   another   14   days   of   quarantine   there).    

  
- Going   the   S.   Korea   route   means   that   you   can   save   a   few   thousand   dollars   -   but   for   2+   more   weeks   in   your   

overall   journey.     
  

- A   good   resource   to   get   more   information   about   doing   quarantine   in   Korea   is   the   US   Embassy   in   Korea:   
https://kr.usembassy.gov/022420-covid-19-information/     

  
- At   the   END   of   this   document,   there   is   also   recounting   of   Zoe’s   experience   of   going   to   S.Korea   from   the   US   

as   a   way   to   go   back   to   China.   
  

- Here   is   the   link   to   the   Consulate   Page   for   the    Chinese    Embassy   in   Korea:   
http://kr.china-embassy.org/chn/lsfw/     Please   check   here   for   the   latest   testing   information   for   getting   
back   into   China   from   Korea   (Note   -   the   information   is   only   available   in   Chinese   or   Korean)   

  
  

Final   Suggestion…     If   you   are   having   a   hard   time   finding   tickets,   one   possible   option   is   to   go   to   the   airports   to   
pick   up   last   minute   tickets   to   open   up.    It   is   unknown   if   this   is   still   a   viable   option,   as   consulates   seem   to   be   
requiring   an   itinerary   before   granting   an   ID   code…   But   just   as   an   FYI,   here   is   an   excerpt   of   Winston’s   
description   (full   description   included   at   the   end):   

I   ended   up   on   the   UA857   flight   from   SFO   to   PVG   on   November   8   with   the   goal   of   just   getting   anywhere   in   
China.    I   decided   to…   take   the   Covid   tests   and   be   ready   at   the   airport   for   the   flight   to   open   up   at   the   United   
App/Website.    …   [Details   taking   flights   and   getting   health   declaration   stamp]About   1   hour   30   minutes   
before   the   flight,   3   tickets   were   available   for   purchase   [on   the   United   App]   at   $3200   (likely   due   to   some   
people   unable   to   meet   the   Covid   test   requirements).    I   bought   a   one   way   ticket   and   kept   looking   at   ticket   
prices.    After   10   or   so   minutes,   the   prices   dropped   to   $2600.    I   purchased   the   new   price   and   cancelled   the   
old   ticket   without   penalty.   Checked   in   and   was   on   my   way   to   PVG.     
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2)   GETTING   TESTED   (WITH   APPROVED   LOCATIONS)   
REMINDER:   The   embassy/consulates   have   released   a   list   of   approved   testing   locations   in   each   of   their   
jurisdictions   that   correspond   to   the   cities   in   that   have   DIRECT   flights   to   China:   Los   Angeles,   San   Francisco,   
Seattle   (SF   Consulate),   New   York,   Detroit   (Chicago   Consulate)   and   Dallas   (DC   Embassy).     
You   can   now   ONLY   get   tested   in   those   cities!   

  
OVERVIEW   of   Process   

a. You   need   to   take   a   PCR   (nucleic   acid)   test   and   an   IgM   antibody   test   
IMPORTANT   DETAILS:   
- The   IgM   antibody   test    CANNOT    be   done   by   a   fingerprick.   
- The    specimen    collection    date    (i.e.   the   date   of   the   tests)   needs   to   be    2   days    before   departure.     
- Make   sure   that   your   test   results   include   all   of   the   necessary   details   with   regards   to   collection   

method,   etc.   (see   next   heading)   
- Other   pieces   of   proof   that   may   also   be   helpful   to   upload   later:   Photographs   of   you   getting   your   

blood   drawn   for   the   test   (“sampling-site   photos”)   and   receipts   of   payment   
  

- PLEASE   NOTE:    A   child   under   3   years   old   does   not   need   to   take   the   tests   or   apply   for   the   certify   

HDF/HDC   if   he   or   she   is   to   fly   to   China   on   a   direct   flight   and   his   or   her   accompanying   parent(s)   

meet(s)   the   requirement   of   boarding.    So…   a   child    3   years   and   over   NEEDS   to   be   tested. .   

  
b. Once   you   have   taken   the   test,   you   will   upload   the   results   (and   other   paperwork)   onto   the   online   Health   

Declaration   Code   portal.    (See   Section   3   -   Getting   Authentication   of   Test   Results)   
  

REQUIRED   details   on   the   Test   Results   
Your   test   results   should   include   the   following:   

i. Your   name   
ii. DOB   

iii. Specimen   Collection   Date   
iv. Name   and   the   contact   information   of   the   test   agency     
v. Test   Results   

vi. MUST   CLEARLY   STATE   that   the   Antibody   Test   tested   for   IgM   antibodies ;   and   
1. Must   include   the    COLLECTION   METHOD    using   terms   like:   Serum,   Venous   
2. Must   state   the    TESTING   METHOD ,   such   as:     

(1)   Colloidal   gold;     

(2)   Chemiluminescence;     

(3)   Enzyme-linked   immunosorbent   assay;     

(4)   Others,   please   specify.   

vii. MUST   CLEARLY   STATE   that   the   Nucleic   Acid   Test   was   NAAT   or   RT-PCR ;   and   
1. Must   state   the    COLLECTION   METHOD ,   such   as:   

(1)   Pharyngeal   swab;     

(2)   Nasopharyngeal   swab;    

(3).   Others,   please   specify.   
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APPROVED   LOCATIONS  
The   locations   below   are   reproduced   with   additional   notes   from   the   accepted   testing   labs   list   (If   it’s   not   the   
actual   document,   then   the   list   of   the   labs   are   usually   listed   as   attachments   at   the   very   bottom):   
- SF:    http://www.chinaconsulatesf.org/eng/zytz/P020201221528215654498.pdf     
- New   York:    http://newyork.china-consulate.org/eng/lsfwss/t1841449.htm     
- Washington   D.C.   embassy   jurisdiction   area:    http://www.china-embassy.org/eng/visas/zyxx/t1841438.htm     
- Los   Angeles:    https://docs.qq.com/sheet/DSExicEdBeUFiWFpw?tab=BB08J2     

- Original   announcement   is   here   (in   Chinese):   
http://losangeles.china-consulate.org/chn/lbyj/t1841419.htm     

- Chicago:    http://www.chinaconsulatechicago.org/eng/zytz/t1841520.htm     

Los   Angeles   Consulate   →   Locations   near   Los   Angeles   

  

LOCATION/CONTACT   (LOS   ANGELES)   COST/TIME   

NAME:   PacGenomics   -   CCIC   
( https://pacgenomics.com/covid-19-testing/    )   

  
Address:     
28222   Agoura   Road   
Suite   200/201   
Agoura   Hills,   CA   91301   

  
Phone   #:   
Office:   818-597-1938;   (818)879-3612   
Mandarin   Line   (Eva   Dai):   (310)   975-9079   

  
Hours:    Mon   -   Sun:   9am   -   11am;   2pm   -   4pm   

COST:    $300   (no   rush)   
  

TIME:   
If   your   sample   was   collected   between   9   am   –   11   am:   
● Routine   results   are   sent   to   you   the   following   day   

at   12   pm.   
● Rush   results   are   sent   to   you   at   7:30   pm   the   day   

your   sample   was   collected.   
If   your   sample   was   collected   between   2   pm   –   4   pm:   
● Routine   results   are   sent   to   you   the   following   day   

at   7:30   pm.   
● Rush   results   are   sent   to   you   at   12   pm   the   day   

after   your   sample   was   collected.   

NAME:   William   Bao   MD   Inc.   
( http://www.drwilliamwbao.com/index.htm )   

  
Address:     
17595   Almahurst   St.,   #202,   City   of   Industry,   CA   
91748   

  
Phone   #:    (626)   581-4990   

  
Hours:    Mon   -   Sat:   9:00am   -   1:00   pm   

COST:    $300   
  

NAME:   Arbelos   Genomics   Inc.   
  

Address:    9349   Telstar   Ave,   El   Monte,   CA   91731   
Phone   #:    (626)234-2355   

  
Address:    1370   Valley   Vista   Dr.   STE#135,   CA,   91765   
Phone   #:    (626)463-8162   

COST:    $250   
  

TIME:   
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Address:    13768   Roswell   Ave   #121,   Chino,   CA   91710   
Phone   #:    (909)688-8821   

  
Address:    1850   S   Azusa   Ave   #208   Hacienda   Heights   
Phone   #:    (626)276-7777   

  
Hours:    Mon   -   Sat:   8:00am   -   5:00pm   

NAME:    Nova/   Genentox   Diagnostics   Labs   
( https://novadiagnosticslabs.com/order-form/?th= 
005    )   

  
Address:    5252   Orange   Ave.,   Ste   101,   Cypress,   CA   
90630   

  
Phone   #:    (833)668-2522;   (714)224-9555;   
(916)296-7843   

  
Testing   Address:   
17400   Irvine   Blvd   St,   N   Tustin,   CA   92780   

  
  

( You   can   also   book   
through   Cicy   Zou)   

  
  

Hours:    Mon   -   Sun:   8am   -   4pm;   Holidays:   8am   -   12pm   

COST:    Mon   -   Fri:   $240;   Weekend/Holidays:   $350   
Next   Day   response:   $199   
One   Day   Response:   $240   
Response   within   3   -   4   hours:   $600   

  
TIME:   
Next   Day   response   
One   Day   Response   
Response   within   3   -   4   hours   

  

NAME:    Better   Urgent   Care   
(   )   

  
Address:    17400   Irvine   Blvd,   Ste   N,   Tustin,   CA   92780   
Phone   #:    (949)771-9990   

  
Hours:    Mon   -   Sun:   8am   -   4pm;   Holidays:   8am   -   12pm   

  

COST:    Mon   -   Fri:   $240;   Weekend/Holidays:   $350   
  

TIME:   

NAME:    NextGen   Laboratories   
(   )   

  
Address:    4229   Birch   Street,   Suite   180,   Newport   
Beach,   CA   92660   
Phone   #:    (949)617-4604   

  
Hours:    Mon   -   Fri:   8am   -   4pm;   Sat:   9:30am   -   12:00pm  

COST:    12   Hours:  295;   4   Hours:  515   
  

TIME:   
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NAME:    Airport   Diagnostic   Institute   
(   )   

  
Address:    5757   W   Century   Blvd,   Suite   722,   Los   
Angeles,   CA   90045   
Phone   #:    (424)419-0017   

  
Hours:    Mon   -   Sun:   7:00am   -   7:00pm   

COST:     
$265   for   results   the   next   day   between   10am   -   2pm   
$400   to   expedite;   results   by   7pm   the   same   day   

  
NOTES:   
Walk-ins    only   
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San   Francisco   Consulate   →   Locations   near   the   San   Francisco   Bay   Area   and   ONE   location   in   Seattle   

  

  

  

LOCATION/CONTACT   (SAN   FRANCISCO   BAY   AREA)   COST/TIME   

NAME:    Apostle   Diagnostics   
( https://apostledx.com )   

  
Address:    160   E   Tasman   Dr,   STE   116  San   Jose,   CA   
95134   
Phone   #:    888-992-7678   
Email:    support@apostledx.com     

  
Hours:   

COST:   $389    (for   both   tests)   
  

TIME:    Less   than   24   hrs.     
(If   appointment   is   in   the   AM,   can   usually   get   results   
by   8PM.)   

NAME:    TargetDx   Laboratory   
( www.targetdxlab.com )   

  
Address:    6541-B   Via   Del   Oro,   San   Jose,   CA   95119   
Phone   #:    219-510-0120   
Email:    info@targetdxlab.com     

  
Hours:   

COST:   
  

TIME:   

NAME:    My   Doctor   Medical   Group  
( https://mydoctorsf.com/ )   
( https://mydoctorsf.com/covid-19-testing-for-travel-t 
o-china/    )   

  
Address:    Rm   840,   450   Sutter   St,   San   Francisco,   CA   
94108   
Phone   #:    415-963-4431   
Email:    office@mydoctorsf.com     

  
Hours:   

COST:     
$240:   visit   and   swab   collection   

+ $125   lab   fee   for   expedited   PCR   
+ $155   lab   fee   for   expedited   next-day   blood   

IgM   antibody   test   results   
  

TIME:    Results   of   both   tests   are   delivered   via   an   
online   portal   by    17:00PM   the   next   day.   

  
  

NAME:    Chinese   Hospital   
( https://www.chinesehospital-sf.org/zh-hant/covid1 
9-testing-services )   

  
Address:    845   Jackson   St,   San   Francisco,   CA   94133   
Phone   #:    628-228-2828;   415-677-2370;   
415-677-2376   
Email:    supporthealthservices@chasf.org     
Hours:   

COST:    $550   for   both   
  

TIME:    24   hr   turnaround   for   PCR   and   IgM   testing   
  

NOTES:   
Appointments   in   the   morning   only   
-   Begin   testing   at   11:30am   (don’t   forget   to   bring   your   
passport!!)   
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LOCATION/CONTACT   (SEATTLE)   COST/TIME   

NAME:    Seattle   US   BIOTEK   LABORATORIES   
( www.usbiotek.com )   

  
Address:    16020   Linden   Ave   N,   Shoreline,   WA   98133   
Phone   #:    206-365-1256   
Email:    cservice@usbiotek.com     

  
Hours:   

  

COST:   $500?   
  

TIME:   
  

NOTES:   
Specimen   collection   for   testing   can   also   be   scheduled   

by   AnyLabTestNow,   however   the   test   reports   must   

be   issued   by   the   US   BIOTEK   and   methods   of   

specimen   collection   shall   meet   the   relevant   

requirements.     

Online   booking:    www.anylabtestnow.com     
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New   York   Consulate   →   Locations   near   New   York   City   

  

  

  

  

  

  

  

  

  

  

  

  

  

  

LOCATION/CONTACT     COST/TIME   

NAME:   NewPath   Diagnostic   Laboratory   
( http://newpathdx.com/    )   

  
Address:     
Phone   #:   718-321-1108   

  
Hours:   

  

COST:   
  

TIME:   

NAME:   Lenco   Diagnostic   Laboratories   
( https://www.lencolab.com/ )   

  
Address:     
Phone   #:   718-232-1515   

  
Hours:   

  

COST:   
  

TIME:   

NAME:   Empire   City   Laboratories   
( https://www.empirecitylabs.com/ )   

  
Address:     
Phone   #:   718-788-3840   

  
Hours:   

  

COST:   
  

TIME:   
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Chicago   Consulate   →   Locations   near   Detroit   (includes   a   location   in   Michigan,   2   locations   in   Illinois)   

  
  

  

  

  

  

  

  

  

  

  

LOCATION/CONTACT   (MICHIGAN/ILLINOIS)   COST/TIME   

NAME:    Great   Lakes   Medical   Laboratory,   Inc   
( https://glmlinc.com/ )   

  
Address:    33469   West   14   Mile   Rd.   Suite   120,   
Farmington   Hills,   MI   48331   
Phone   #:    (248)   254-3950     

  
Hours:    Mon   -   Sun:   9:00   am   -   5:00   pm   

  

COST:   
  

TIME:   

NAME:    GoPath   Laboratories   LLC   
(   )   

  
Address:    1351   Barclay   Blvd,   Buffalo   Grove,   IL   60089   
Phone   #:    (855)   467-2849 ;    (224)   588-9940   (office)   
OWNER:   
Mathew   Bless   -   (312)   607-2285   

  
Hours:    Mon   -   Sun:   8:00   am   -   5:00   pm   

  

**PLEASE   NOTE:   This   information   was   from   when   
they   did   fingerprick   tests.    Make   sure   to   CONFIRM   
that   they   will   do   the   IgM   test   with   a   blood   draw.   
Please   share   any   updated   info   in   the   chat.   

  
COST:    PCR   =   $80;   IgM   =   $40   

  
TIME:   
IgM   =   15   min     
PCR   =   24   hrs   (same   day   by   9pm)   

  

NAME:    Radiance   Diagnostics   
(   )   

  
Address:    1260   Iroquois   Ave   STE   #   302,   Naperville,   IL   
60563   
Phone   #:    (630)   995-3722   

  
Hours:    Mon   -   Fri:   8:30   am   -   5:00   pm   
Sat:   8:30   am   -   12:00   pm   

  

COST:   
  

TIME:   
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DC   Embassy   →   Locations   near   Dallas,   Texas  

  

LOCATION/CONTACT     COST/TIME   

NAME:   Ayass   Bioscience   
( https://ayassbioscience.com/    )   

  
Address:    8501   Wade   Blvd.   Bldg.   9,   Frisco,   TX   75034   
Phone   #:    (469)   415-1600     
Email:    ayassbioscience@ayassbioscience.com   
Hours:   

COST:   
  

TIME:   

NAME:   Realtime   Laboratories   
( https://realtimelab.com/    )   

  
Address:    4100   Fairway   Ct.   Suite   600/620,   Carrollton,   
Texas   75010   
Phone   #:    (972)   492-0419   

  
Hours:    Mon   -   Fri   8AM   -   5PM   

  

COST   (from   the   website):   
$475    for   Covid   PCR   Test   +   IgM   Antibody   Test   (Urgent   
Turnaround);   results   reported   on   the   day   of   
collection   as   long   as   the   sample   is   collected   by   5pm   
M-F   and   12pm   Sat/Sun.   

  
$325    for   Covid   PCR   Test   +   IgM   Antibody   Test   (Rush   
Turnaround);   results   reported   within   24   hours  

  
$250    for   both   PCR   &   Antibody   (from   a   person   who   
took   the   test   there)   

  
NOTES:   
[Regardless   of   the   time   slot   you   sign   up   for]   just   show   
up   early   at   8am   opening   time   or   sooner   to   jump   the  
queue.   
Was   informed   the   first   round   of   testing   is   processed   
at   9a.m.   which   is   why   should   be   there   at   8   
regardless   of   what   time   you   book   online.     
If   you   miss   the   9am   processing   they   don't   process   the   
next   samples   until   5pm!   

NAME:   Arcpoint   Labs   
( https://www.arcpointlabs.com/     )   

  
Address:    ??    There   seem   to   be   several   locations   in   
Texas.   Don’t   know   if   they   are   all   accepted. ??   
→   Please   share   specific   locations/addresses   in   the   
chat   if   you   were   tested   here.   

  
Phone   #:    864-271-3210   

  
Hours:   

COST:   
  

TIME:   
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NAME:   AnyLabTestNow   
( https://www.anylabtestnow.com/     )   

  
Address:    ??    There   seem   to   be   several   locations   in   
Texas.   Don’t   know   if   they   are   all   accepted. ??   

  
→   Please   share   specific   locations/addresses   in   the   
chat   if   you   were   tested   here.   

  
Phone   #:    1-800-384-4567   

  
Hours:   

COST:   
  

TIME:   

NAME:   Clinical   Pathology   Laboratories   
( https://www.cpllabs.com/     )   

  
Address:    ??    There   seem   to   be   several   locations   in   
Texas.   Don’t   know   if   they   are   all   accepted. ??   

  
→   Please   share   specific   locations/addresses   in   the   
chat   if   you   were   tested   here.   

  
Phone   #:     
Hours:   

  

COST:   
  

TIME:   
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3)   GETTING   AUTHENTICATION   OF   TESTING   RESULTS     
  

OVERVIEW   of   Process   
1) Sign   up   for   an   account   on   the   website    https://hrhk.cs.mfa.gov.cn/H5/     (can   do   ahead   of   time)   

2) Upload/Fill   in   requested   information   

3) Wait   for   the   QR   code   to   turn   green   

  

Check   out   this   PDF   also   for   a   more   detailed   explanation   

( https://drive.google.com/file/d/1F11KREynok5zB7Wp-WAouDoOQn66-jRA/view?usp=sharing    )   

  

  

1)   Sign   up   for   an   account   on   the   website    https://hrhk.cs.mfa.gov.cn/H5/    (can   do   ahead   of   time)   

a. You   will   have   to   create   an   account   with   an   email   address     
b. Once   you   have   an   account,   log   in   and   click   on   “Apply   for   Health   Declaration   Form”    You   can   apply   for   

several   people   under   the   same   account.   
c. If   you   are   having   trouble,   try   the   following   troubleshooting   techniques:   

i. Make   sure   that   your   email   is   all   lower-caps   
ii. DON’T   add   a   symbol   in   your   password   (even   though   it   asks   you   for   one)   

  

  
2)   Upload/Fill   in   requested   information   

Your   name   
Photo   of   your   passport   photo   page   
Photos   of   Chinese   visa   or   residence   permit   
Mobile   Phone   Number   
Flight   Information:    When   they   ask   you   for   “your   flight   number   to   China”   and   “the   departure   date   of   
your   flight   to   China”    This   is   the   flight   number/date   of   the   FLIGHT   LEG   from   the   UNITED   STATES   TO   
CHINA.    Do   not   enter   your   domestic   legs.   
Test   results   (both   nucleic   acid   &   antibody)   [size   of   one   picture   cannot   exceed   10M]   
- Files   need   to   be   JPG   files   not   PDF !   
- Note:    Once   you   pick   a   location   for   your   nucleic   acid,   your   choices   for   the   serum   test   will   be   limited   

to   the   states   covered   by   the   SAME   consular   agency.   
- Note :   You   are   choosing   the   state   that   covers   the   location   WHERE   YOU   TESTED   (this   is   not   

necessarily   the   same   as   where   you   got   your   visa)   
- If   you   test   in   Texas,   look   for   this   in   Chinese:                          

      (or   just   use   a   translation   app   and   look   for   Texas!)   
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For   now,   the   place   where   you   upload   the   Test   Results   is   where   you   ALSO   upload   the   following:   
- Your   itinerary   (REQUIRED)   
- Photographs   of   you   getting   samples   taken   (optional)   
- Receipt   of   your   testing   visit   (optional)   

  
  

3)   Wait   for   the   QR   code   to   turn   green   

  
- After   you   press   submit,   you   will   receive   a   QR   

code.    The   QR   Code   will   be   Orange.   
  
- They   will   NOT   contact   you   when   you   have   

been   approved,   so   you   need   to   keep   checking   
on   your   own   to   see   if   it   turns   Green   
(Approved!)   or   Red   (Denied).   

  
- Once   your   QR   Code   is   approved,   it   will   expire   at   

the   end   of   the   day   (11:59pm),   2   days   after   the   
testing   date.   
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Commonly   Asked   Questions   

1) How   long   does   it   take   for   things   to   be   authenticated?   
   Anywhere   from   10   minutes   to   a   couple   of   hours.    If   it   is   taking   over   3   or   4   hours,   it   is   likely   that   there   

was   a   problem   with   your   application.   
  

2) If   there   was   a   problem   with   the   application,   can   I   resubmit   my   materials?   
   Yes.    People   have   resubmitted   4-5   times   in   a   row   (and   rejected   4   times   in   a   row)   and   then   been   

approved   in   the   end.    Assuming   that   the   error   was   a   clerical   one   (as   opposed   to   a   problem   with   the   
sampling   methods),   they   will   not   hold   your   mistake   against   you.   

  

  

4)   LAST   STEPS   BEFORE   THE   PLANE   
  

Documents   to   bring   to   the   airport   
1) PRINT   copies   of   your   test   results   (strongly   recommended)   
2) PRINT   the   QR   code   (in   color)   (recommended)   

  
At   the   airport…   
You   will   be   asked   to   fill   out   the    Pocket   Customs   Form.    You   cannot   fill   this   out   until   you   know   your   seat   number,   

so   it’s   not   anything   you   can   do   ahead   of   time.   

  

  
( http://health.customsapp.com/    )   

  
If   you   can’t   scan   this   QR   code,   just   ask   somebody   in   the   chat   to   share   it   
with   you.   

  
You   can   add   MULTIPLE   family   members   to   ONE   account.   

  
  

  

  

  

  

  

Commonly   Asked   Questions   
1) If   my   flight   is   delayed,   is   my   Health   Code   still   valid?   

   If   your   HDF/HDC   is   valid   through   the   scheduled   flight   time,   the   airline   will   allow   you   to   board.   
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APPENDIX:   OTHER   sources   of   support:   
  

  
IF   YOU   HAVE   PROBLEMS   WITH   THE   HEALTH   CODE   APPLICATION   (or   testing)   that   the   chat   members   are   not   

able   to   help   with,   Jean   ( a   Chinese   travel   agent)    has   helped   many   many   people:   

  

  

  

China   consular   support   wechat   page.    There   is   a   link   
to   a   helpline   that   you   can   call.   

  

New   York   Consulate   
(212)   244-9392   
→   Urgent   extension   1000   

  

  
WeChat   ID:    Jean854741074   
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APPENDIX:   REGIONS   covered   by   the   Embassy   and   Consulates   General   of   
the   People's   Republic   of   China   
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APPENDIX:   ZOE’s   STORY:   QUARANTINE   ROUTE   THROUGH   SOUTH   KOREA     
  

  

Hey   all!   I   know   some   you   have   requested   info   on   my   experience   of   flying   into   and   quarantining   in   South   Korea   

before   going   on   to   China.   It’s   long,   but   if   you   are   considering   quarantining   in   Seoul   to   get   to   China,   this   could   

be   very   useful   info   for   you:     

Today   is   my   second   day   of   quarantine   in   Seoul.   On   the   evening   of   November   20,   I   flew   from   Seattle   

from   San   Francisco   on   Alaska.   In   Seattle,   although   I   had   booked   my   ticket   completely   through   Korean   Air,   I   had   

to   check   my   bags   in   with   Alaska.   This   was   normal   domestic   flight   experience.   Although   my   bags   would   be   

checked   through   to   Seoul,   I   had   to   exit   the   airport,   take   the   tram   to   the   international   terminal,   and   re-check   in   

with   KA   to   get   a   KA   boarding   pass   and   sign   a   pre-flight   agreement   to   quarantine   once   in   Korea.   No   COVID   test   

is   required   to   fly   to   Korea   if   you   are   a   US   citizen.   The   flight,   for   the   most   part   was   a   totally   normal   long   haul   

flight,   except   for   a   few   key   differences.   We   had   a   temp   check   before   boarding   (needs   to   be   99.5   or   less).   All   

flight   attendants   wore   goggles,   masks,   and   PPE   gowns.   Meal   service   was   totally   normal,   two   hot   meals   serves,   

and   we   got   blankets,   pillows,   slippers,   water,   etc.   The   flight   was   super   empty—no   one   had   anyone   directly   next   

to   them,   and   most   people   (myself   included)   had   their   own   row.   It   was   an   overall   good   flight,   and   I   slept   a   lot.   

Before   landing   we   did   have   a   lot   of   health   cards   to   fill   out   though.   I   marked   my   purpose   for   visiting   Korea   as   

“other”   and   was   not   asked   to   explain   any   further.     

Landing   in   Korea   was   where   things   got…interesting.   Upon   landing   at   5:30   AM,   we   were   filed   into   a   line   

for   initial   temp   and   passport   checks.   Unlike   the   forehead   check   in   San   Fran,   they   checked   temps   in   both   ears   

here.   The   plane   had   been   warm,   I   was   wearing   a   heavy   coat,   and   carrying   my   heavy   carryon,   so   I   felt   a   little  

warm   but   not   sick   at   all.   The   man   taking   my   temp   said   it   was   high   and   wrote   down   37.6   C   (99.7)   on   my   arrival   

card.   He   then   gave   me   a   lanyard   to   wear   and   sent   me   to   a   line   for   those   considered   “symptomatic".   

At   this   point   I   was   getting   really   nervous   and   the   anxiety   made   me   feel   hot.   I   took   off   my   jacket,   put   my   
hair   up,   and   drank   water,   but   I   didn’t   help   much.   In   this   line   we   received   another   temp   check   and   I   checked   
even   higher!!   99.8   and   99.9.     

At   the   end   of   the   line,   we   spoke   with   a   quarantine   officer.   She   asked   different   questions…whether   I   
was   symptomatic,   if   I   took   any   medicine   that   day,   if   I’d   been   exposed   to   COVID-19   or   had   it   before,   etc.   I   
explained   I   usually   run   a   higher   temp   normally   (my   normal   is   98.6).   I   also   showed   her   my   negative   COVID   test   
from   the   week   prior.   After   this,   she   spoke   to   the   doctor   on   duty   and   they   said   they   wanted   me   to   have   a   COVID   
test   at   the   airport.   This   was   fine   with   me,   until   I   heard   that   you   have   to   wait   at   the   airport   for   AT   LEAST   8-12   
hours   for   the   results.   I   felt   gross,   tired,   and   hungry,   but   had   no   choice.   Another   American   girl   was   with   me   who   

  

Price   Comparison:   

I’m   currently   quarantining   in   Korea.   All   the   agents   I   talked   to   (and   websites   I   checked)   quoted   over   $5000   (or   

more)   for   me   to   get   to   literally   any   city   in   China   during   the   month   of   November   or   December.   Meanwhile,   I   

paid   $600   to   fly   directly   from   Seattle   to   Korea   on   Korean   Air’s   website.   Quarantine   in   Korea   was   $1,500   with   

all   meals,   amentities,   and   tests   included   (5   star   hotel).   Finally,   I   booked   my   flight   from   Seoul   to   Guangzhou   

for   around   $400-something.   This   adds   up   to   a   little   over   $2500.   So   yes,   it   is   cheaper   than   $5000+,   albeit   will   

take   more   time   obviously.   
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I   had   met   in   San   Fran   (the   only   non-Asian   people   on   the   flight).   Although   she   didn’t   feel   sick   at   all   either,   she   
had   temped   at   101   F   and   was   also   flagged.     

At   this   point,   we   were   taken   to   a   testing   hall   where   no   staff   seemed   to   speak   English.   Luckily   there   was   
an   American-born   Korean   woman   also   being   tested   who   translated   for   us.   We   were   given   these   awful,   super   
tight   N95   masks   to   wear.   After   waiting   for   a   while,   we   were   tested   with   a   nose   and   throat   swab.   Neither   were   
bad   at   all,   very   tolerable.     

After   this   we   were   taken   to   a   different   hall   with   tons   of   half-enclosed   cubicles.   We   were   told   to   rest   
here.   Each   cubicle   had   a   plastic   chair   and   the   sign   shown   below.   We   were   given   emergency   blankets   (why??   I   
don’t   want   anything   reflecting   my   body   heat   lol)   a   breakfast   of   BK   hamburgers   and   pepsi   (I   know).   By   this   time   
it   was   8:30   AM   (remember   we   landed   at   5:30).   Next   came   the   waiting.   We   couldn’t   really   leave   the   cubicles   
unless   for   the   bathroom   or   to   throw   away   trash.   Luckily   electric   plugs   were   provided   and   the   WiFi   was   good.   
My   American   friend   and   I   mostly   chatted   and   talked   with   our   families.     

We   waited   here   for   about   6.5   hours   and   were   provided   another   meal   of   kimbap   (Korean   sushi)   during   
that   time.   Finally,   we   received   the   info   that   our   tests   were   negative   and   were   given   a   negative   COVID   
certificate,   and   we   were   in   the   clear!!   We   were   able   to   go   through   normal   entry   procedures,   including   
downloading   the   health   app,   giving   a   Korea   contact   number   and   person   (I   used   my   post-quarantine   AirBnB   
host),   and   doing   normal   passport   procedures.    

After   grabbing   our   bags   from   a   corner   of   the   bag   terminal   (where   they   had   been   left),   we   cleared   
customs.   Out   in   the   airport,   we   were   asked   for   our   passports   again   to   determine   where   we   would   go.   My   
friend   was   a   military   wife,   so   she   was   escorted   by   a   Korean   soldier   to   the   base.   I   was   prompted   to   wait   in   
police-guarded   waiting   area.   Because   all   the   people   from   my   flight   had   been   long   gone,   I   waited   here   alone   for   
almost   2   hours   until   the   next   plane   landed.   Some   Russian-speaking   foreigners   were   escorted   to   the   same   area.   
We   were   then   taken   to   a   bus   to   the   Grand   Hyatt   hotel   in   Incheon   (only   15   minutes   away).   Upon   arriving   at   the   
hotel,   everyone   was   told   we   would   need   to   take   a   COVID   test.   I   told   them   that   I   had   already   been   tested   that   
morning,   showing   them   the   certificate.   They   were   skeptical   at   first   but   finally   decided   I   would   not   need   one.  
After,   we   filled   out   more   paperwork,   downloaded   another   app,   and   paid   for   our   stay.   I   paid   1.68   mil   Korean   
won   (about   $1,511).   This   is   for   snacks,   amenities,   and   3   meals   a   day.   Also,   the   Grand   Hyatt   is   a   5   star   hotel.   My   
room   is   super   nice,   with   a   large   living   and   desk   area,   queen   bed,   TV,   closet,   bar   area   with   fridge   and   kettle,   and   
nice   bathroom.   They   provided   us   with   dinner   and   a   snack   bag   that   night,   slippers,   bathrobe,   coffee   and   tea,   
laundry   soap,   and   toiletries.     

  
Key   Takeaways   and   Advice:     

1. After   you   land,   do   EVERYTHING   in   your   power   to   cool   your   body   temp,   even   if   you   don't   think   you   have   
a   fever   or   feel   hot.   Take   off   your   jacket,   drink   cool   water,   fan   yourself,   put   long   hair   up.     

a. I   didn’t   wear   a   gown.   I   would   suggest   dressing   in   light   layers   on   the   plane   and   taken   them   off   
upon   landing,   anything   to   keep   your   temp   down.   Even   if   you   feel   cold,   it’s   better   than   an   extra   8   
hours   in   the   airport     

2. Expect   the   unexpected.   And   expected   to   possibly   wait   for   a   long   time.   I   landed   at   5:30   AM   and   didn't   
get   to   my   hotel   until   5:30   PM     

3. Charge   up   your   devices,   have   extra   snacks   handy.     
4. You   need   a   Korean   contact   and   their   phone   number.   If   you   don't   know   a   Korean   person,   book   an   

AirBnB   and   ask   to   use   theirs.     
   yes,   they   call   them   right   then   and   there.   So   warn   them   ahead   of   time.     

  
I   should   mention,   despite   the   hellish   airport   experience,   all   the   staff   were   very   nice   and   courteous.   It   was   just   
hard   to   wait   so   long   after   a   13   hour   flight.     
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Info   about   hotels:   
The   price   is   very   much   all   inclusive   though.   If   need   more   of   anything,   like   water   or   tp   or   laundry   soap,   you   just   
call   the   front   desk   and   they   will   deliver   it   to   with   at   the   next   mealtime.   I   ordered   more   water   this   morning.    
Also!   I   forgot   to   mention   that   they   seem   to   be   accommodating   of   special   dietary   needs   here.   I   was   asked   if   I   
was   a   vegetarian   or   had   any   allergies   when   checking   in.     
No   choice,   but   most   seem   to   be   really   nice!   A   lot   of   people   get   sent   to   either   the   Grand   Hyatt   or   the   Marina   
Bay,   a   hotel   on   the   water   
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APPENDIX:   WINSTON’s   description   of   the   Last-Minute-Ticket   Strategy   at   
the   Airport   
  

I   ended   up   on   the   UA857   flight   from   SFO   to   PVG   on   November   8   with   the   goal   of   just   getting   anywhere   in   
China.    I   decided   to   take   the   strategy   Jill   took   to   get   her   family   of   4   back   to   Shanghai   which   was   to   take   the   
Covid   tests   and   be   ready   at   the   airport   for   the   flight   to   open   up   at   the   United   App/Website.    So   the   day   before,   
I   made   an   appointment   to   Chinese   Hospital   in   SF   Chinatown   to   get   both   Covid   tests   in   the   morning   at   9:00am,   
however,   there   was   miscommunication   and   they   did   not   have   the   IGM   test   ready,   only   the   PCR   ($450).   After   a   
quick   scramble,   I   scheduled   a   same   day   appointment   for   the   IGM   test   at   a   walk   in   clinic   in   Livermore,   Stat   Med   
($129).    Stat   Med   gave   me   results   as   I   walked   out   the   door,   and   at   5:00PM   Chinese   Hospital   emailed   me   the   
PCR   test.    I   sent   both   test   results   to   the   consulate   and   did   not   hear   back   from   them   for   hours.    Emailed   them   
again   with   urgency   and   they   responded   that   they   would   be   able   to   get   me   the   tests   at   10:00am   next   day   
(which   was   dangerously   close   to   the   departure   time).    I   suspect   the   person   with   authority   comes   in   to   work   
about   9:30am   and   makes   the   stamps   in   the   morning,   so   plan   ahead   of   time   if   your   flight   is   earlier   in   the   
morning.    I   did   get   my   stamp   just   before   10:00am,   and   hoped   that   tickets   would   show   up   on   the   United   
APP/website.    About   1   hour   30   minutes   before   the   flight,   3   tickets   were   available   for   purchase   at   $3200   (likely   
due   to   some   people   unable   to   meet   the   Covid   test   requirements).    I   bought   a   one   way   ticket   and   kept   looking   
at   ticket   prices.    After   10   or   so   minutes,   the   prices   dropped   to   $2600.    I   purchased   the   new   price   and   cancelled   
the   old   ticket   without   penalty.   Checked   in   and   was   on   my   way   to   PVG.    After   a   full   14   day   quarantine   (which   
cost   380   rmb   a   night   and   another   50/day   for   food),   I   was   out   at   8:40PM   in   the   evening.   Next   day   direct   flights   
from   Shanghai   to   Shenzhen   were   $80   USD   just   in   time   for   Thanksgiving.   

  


